ENAVFE

[RE X

AX—hIABITIZHESI A — —DEKR#ERE. FIRTUYDEIL:
iPhone, 7>FAAKR, J4—F¥—T74>D1—H—R{EFELT

O&l HUK,

FORCERRL R S8 0,

W ',

TR BB R 28 B 0,

Lk Ut
FURCERRL KL B 7

Changes on users needs for hardware and software
in the transition period to smartphone
-Analysis of the survey on feature phone, iPhone and Android users

OKeita KINJO, Hitotora HIGASHIKUNI, Hideo KUDO
School of Management, Tokyo University of Science

Abstract: In this research, we conducted an investigation which shows clearly what kind of preferences the users
of three categories have.The categories are (1) feature phone users, (2) iPhone users, and (3) android
users. The reason for the investigation is that it is not clear what kind of terminal functions and mobile contents
smartphone users use up to the present time. Through this investigation, we clarified the following
things: (1) Android users have a tendency to ask for advanced terminal functions. These terminal
functions are the same as the functions used in the feature phone. Moreover, Android users have a tendency to use
free applications. (2) iPhone users have a tendency to ask for high quality charged contents. These are the

results of the above investigation.

Keywords: a shift to smart phones, fact-finding investigation into mobile phone users, characteristics of each

platform user
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