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Abstract: Great East Japan Earthquake of evacuees also are about 20 million people.The purpose of this paper,
through the case of social-business social entrepreneurs to challenge the resolution of regional issues, is to clarify
the role of ICT in Social Innovation. Therefore, this research treated a case of ICT shopping business based on
conscience of Tohoku residents, attempts to modeling of business processes using interviews and DEMO to social
entrepreneurs and the service user, and tried to approach the role of ICT. Taking advantage of the ICT for the
business that originally human beings are responsible, reduce costs, such as labor costs. Not only automate and
informate the role of ICT, It revealed that simplification of business processes and change of executor.
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